
Speech-to-Speech
Call with Confidence

What is Speech-to-Speech? 
Speech-to-Speech (STS) service allows 
people who have a speech disability or 
use an assistive voice device to make 
and receive phone calls. 
STS Communications Assistants (CA) 
are specially trained to understand 
speech patterns and repeat your words 
as needed for clarity to ensure you are 
heard and understood.

How to make your STS call:
n Dial 711 or 866-355-6198 and provide the 

person’s telephone number you want to call.

n After making the connection, you speak on 
your phone directly to the person.

n Upon your instruction, the CA will repeat what 
you said to the person as needed for clarity.

Outreach request at alaskarelay.com/outreach

24/7 Accessibility Care
877-787-1989 
access@t-mobile.com

To learn visit alaskarelay.com/sts



ATLA Assistive Technology of Alaska 
1500 W 33rd Avenue 
Suite 120 
Anchorage, AK 99503

alaskarelay.com 


