Are you a Hearing Personz
Have you heard about

Alaska Relay?

Just dial 711!

If you are a hearing person and you
want to call people who are deaf,
hard-of-hearing, deaf-blind, late-
deafened or who have a speech
disability, all you have to do is dial

7M. It is that easy! (If the phone from
which you are calling does not accept
71, just call 1-800-770-8255 for the
same great results).

Follow these simple steps:
1. Dial 711 (or 1-800-770-8255).

2. A specially trained Alaska Relay
Communication Assistant (CA) will
answer and identify themselves by
their CA number.

3. Give the CA the phone number of
the person you are calling.

4. The CA will connect you with the
person you are calling and will
assist you with communication.

It really is that easy!

Remember, calls can be made to
anywhere in the world, 24 hours a
day, 365 days a year. All calls are
strictly confidential and no records
of any conversation are maintained.
Long distance calls are billed at a
discounted rate.

ALASKA RELAY

www.alaskarelay.com

For more information:
www.alaskarelay.com

Join Facebook:
www.facebook.com/alaskarelay

Alaska Relay ... making a telephone connection for hearing, deaf, deaf-blind,
' hard-of-hearing, speech-disabled, and late-deafened individuals! Just dial 711!




TTY Users

ALASKA RELAY

711

800-770-8973

800-770-3919 (ASCll only)

For more information: www.alaskarelay.com/tty

711
800-770-8255
For more information: www.alaskarelay.com/voice

? Hearing Users

Voice Carry-Over
(VCO)

L 4

711
800-770-6108
For more information: www.alaskarelay.com/vco

Hearing Carry-Over
(HCO)

711
800-770-8973
For more information: www.alaskarelay.com/hco

Speech-to-Speech
(STS)

711

866-355-6198

877-787-1989 (Customer Service for STS only)

For more information: www.alaskarelay.com/sts

For CapTel Caller: Dial the person you are calling directly
For Hearing Callers: 877-243-2823

For more information: www.alaskarelay.com/captel

To purchase a CapTel phone: www.captelalaska.com

Spanish Relay

711
866-355-6199
For more information: www.alaskarelay.com/spanish

Alaska Relay
Customer Service

800-676-3777 (TTY/Voice)

800-676-4290 (Espanol - TTY/Voz)
877-787-1989 (Speech Disabled)
866-931-9027 (Voice Carry-Over)
Sprint.TRSCustServ@sprint.com (E-mail)

Telecommunications Equipment
Distribution Program (TEDP):
ATLA Assistive Technology

of Alaska

800-723-ATLA (Toll-Free Phone) 907-268-4676 (Videophone)
907-563-2599 (Voice) 907-563-0699 (Fax)
907-561-2592 (TTY) atla@atlaak.org (E-mail)

For more information: www.alaskarelay.com/tedp

For more information: www.alaskarelay.com

The Alaska Telecommunications Relay Service is funded by a surcharge paid for
by Alaskan telephone users set by the Regulatory Commission of Alaska.
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