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DO YOU KNOW...
Who can use the Speech to Speech service?
Anyone who has a speech disability!
You can use Speech to Speech with:
n Your own voice

or electrolarynx

June is Aphasia Awareness Month!
People wIth apraxia using our Speech to Speech
service will make their life easier!

n Your own re-voicer

aphasia.org/stories/june-aphasia-awareness-month
n A Speech Generating

Device (SGD) or
Alternative Augmentative
Communication device
(AAC)

n Any combination of
speech and/or
communication
methods

So don’t let that stop you using our Alaska
Relay Speech-to-Speech service!

n Click here to read

useful information
on how to
communicate with
people who have
aphasia.
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ADDING NEW CONTACTS FOR EASY DIALING

Your CapTel phone lets you save the names and phone numbers of around 100 contacts to make dialing
quick and easy. The way you add a new contact depends on which model CapTel phone you have:

CapTel 840/840i

CapTel 2400I

CapTel 880i

On the display screen:

In the Options menu:
- Edit Phone Book, select YES
- Add New Contact, select YES

-

Touch Contacts

-

Touch Add New Contact

-

Use the on-screen keyboard to type the first name
of the person you want to add

-

Touch the “Last” field to enter the last name of
the person

-

Select to specify what kind of phone number
(mobile, home, or work)

-

Use the on-screen number pad to type the
phone number.

-

When you are finished, touch save.

-

Use the dialing pad to enter the letters of the
name you want to add.

-

For some letters, you may need to press the
number key several times until the correct letter
appears in the CapTel display screen.

-

Use the o for shift and the q for a Backspace.

-

Once you have entered the contact name, press
the YES button to enter the contact’s phone number.

-

Use the numbers on the dialing pad to enter the
phone number.

-

When you are finished, press the YES button to
save the new contact information.

Place an advertisement in your publication? Need an exhibition booth
at your organization’s conference? Request a workshop or presentation?
If you are interested, please contact Tiffany Wilson. Her contact information is shown below.

Dial 7-1-1

or use these toll-free relay numbers:

Alaska Relay Customer Service
- 800-676-3777 (Voice/TTY)

800-770-8973

TTY to Voice

800-770-8255

Voice to TTY

800-770-3919

ASCII

800-770-6108

Voice Carry-Over

800-770-873

Hearing Carry-Over

- 888-269-7477 (Voice/TTY)

866-355-6198

Speech-to-Speech

866-355-6199

Spanish Relay

Website:
- www.alaskarelay.com
- www.captelalaska.com

CapTel is a registered trademark of Ultratec.

- 800-676-4290 (Español - Voz/TTY)
- 877-787-1989 (Speech-to-Speech)

CapTel Customer Service

Tiffany Wilson
Program Manager
ATLA Assistive Technology of Alaska
3330 Arctic Boulevard, Suite 101
Anchorage, AK 99503
- akrelay@atlaak.org (E-mail)
- 800.723.ATLA (Toll-Free Phone)
- 907.563.2599 (Voice)
- 907-561-2592 (TTY)
- 907-563-0699 (Fax)
-www.alaskarelay.com/tedp.html

